




Welcome! 

Welcome to ‘Reimagining Relationships: How citizens collaborate to change the systems in 
which they live’. SIX is really pleased to be collaborating with Hivos to curate this event at the 
great Jozihub in Johannesburg.

As you know, this event will explore how new kinds of collaborations between citizens and 
collectives of actors- from within government, the private sector, creative industries and the 
arts, are emerging to improve the services and practices that govern people’s lives. We want to 
look beyond the fad of technological solutionsand examine the issue of citizen collaboration 
at a more systemic level.

Communities all over the world have long been finding imaginative ways of working together 
and dealing with the big social challenges, but for radical innovations to spread, we need 
to speed up the process of learning and exchange between people, sector boundaries and 
countries. This is what we are here to do. This event will bring together the experience of 
the social innovation and international development communities for the first event of its 
kind, and we hope that this event will accelerate thinking and provide a new forum to inspire 
thought and action.

Together with Hivos, we have created what we think is an exciting programme of visits, talks, 
workshops and spaces for collaborative learning and working. If you were expecting a sit 
down and listen conference, you are at the wrong event! This programme has been designed 
so that everyone can participate and learn from each other.

We want you all to leave on Thursday evening with new (or borrowed) ideas, new (or borrowed) 
ways of doing things, new collaborations and new friends. We want you all to be able to take 
away learning which you can put into practice in your own organizations, countries and 
contexts. We want you to reimagine new ideas and create new relationships. And, we want 
you all to feel a part of the SIX community (and understand what this means!)

On behalf of the event organisers,

SIX and Hivos
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Our gift to you: 
WAKE UP, THIS IS JOBURG

In your packs you will each receive a 
copy of one of four photo books from 
the series WAKE UP, THIS IS JOBURG, 
by Tanya Zack and Mark Lewis. It’s a 
story about Joburg, the city we hate 
to love but do anyway. 

Wake up, this is Joburg tells the 
stories of ten ordinary, interesting, 
odd or outrageous denizens of the 
city of Johannesburg. Wake up, this is 
Joburg is about that thing you can’t 
quite put a finger on when you tell 
people why you live here.

The stories are personal stories. Each 
story tracks someone whose life/
livelihood intersects with a place 
in Johannesburg…that somehow 
makes us want to know more 
about the place, the socioeconomic 
circumstances and the details of that 
livelihood.

The stories are intended to uncover 
lesser-known things about the city 
and sometimes just to normalize 
what might seem extreme or exotic 

(such a men making a living from chopping cow heads). These are stories about entrepreneurship, 
diversity, hardship, reuse, globalisation,survival, and above all, innovation. We hope you enjoy these 
books as much as we do. 

For more information, please see http://fourthwallbooks.com/wake-joburg/ or contact Tanya Zack 
at tanyazack@icon.co.za
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Venue

All activities will be held at: 
44 Stanley, Johannesburg, 
South Africa, 2092

JoziHub is a network of tech innovators in Johannesburg, 
harnessing the power of technology to create sustainable 

change in South Africa. JoziHub’s vision is to be South Africa’s leading technology and social business 
incubator by 2015 and to support products and services that have a deep and sustainable impact on 
Southern Africa. JoziHub launched in 2013. 

Taxis

• Zebra Cabs: + 27 (0) 861 105 105 / www.zebracabs.co.za
• SA Cab: + 27 (0) 172 222 / www.sacab.co.za
• Rose Taxi: +27 (0) 11 403 0000 / www.rosetaxis.com
• You can also use Uber by downloading the app on your phone. 

Here to help! 

If you have any questions at all, please feel to free to contact:

Jordan Junge
SIX
+44 (0) 7985 363 779
Jordan.junge@socialinnovationexchange.org

Amis Boersma
Hivos
+31 (0) 6202 872 53
aboersma@hivos.org
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Organisers

SIX is now the world’s primary network for social innovation. We connect social innovators in order to 
create and spread new ideas and solutions about how society can be strengthened and improved. We 
work with cities, national governments, and international bodies such as the European Commission 
to improve the methods with which our society find better solutions to challenges. 

We foster genuine, active connections between people building innovative solutions, from the 
grassroots to the policymaking level. By promoting learning across sectors, fields and countries and 
by communicating and disseminating ideas about social innovation, SIX builds the capacity of its 
members and enables them to work together to develop resources for social innovators around the 
world.

Hivos is an international development organisation guided by humanist values. Together with local 
civil society organisations in developing countries, Hivos wants to contribute to a free, fair and 
sustainable world. 

A world in which all citizens – both women and men – have equal access to opportunities and 
resources for development and can participate actively and equally in decision-making processes 
that determine their lives, their society and their future.

Hivos trusts in the creativity and capacity of people. Quality, cooperation and innovation are core 
values in Hivos’ programme development and business philosophies. Hivos is committed to people 
in Africa, Asia and Latin America who are systematically blocked from rights, 
opportunities and resources. A lasting improvement in their situation 
is the ultimate measure for our work. One of the guiding principles 
of our philosophy is strengthening the social position of women.
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Agenda

Wednesday, 26 November 

9:00 – 9:15 Registration and tea & coffee

9:15 – 9:45 Welcome to Reimagining Relationships 
• Louise Pulford, SIX and Joseine Streemelaar, Hivos

9:45 – 10:45 Setting the Scene: What does citizen empower look like around the world? 
What do we mean by social innovation? 

• Jon Huggett, SIX 
• Gustav Praekelt, Praekelt Foundation
• Zaheera Jinnah, African Centre for Migration and Society

10:45 – 11:00 Tea and coffee break 

11:00 – 12:00 Snapshots of Innovation - showcasing global examples of citizen empowerment
1. Kiss Abraham - KBA Communication, Zimbabwe 
2. Pramod Mohanlal, Yowzit, South Africa 
3. Katia Almedia, Pressley Ridge International, Portugal 
4. Deus Mukalazi, Twaweze, Uganda  
5. Dieter Van den Broeck, Living Lands, South Africa
6. Clarissa Maracci, Pawa254, Kenya

12:00 - 12:15 Reflections on the morning, Alan Fowler, International Institute of Social 
Studies

12:15 - 12:45 Introduction to the site visits, Jordan Junge and Amis Boersma

12:45 - 13:30 Lunch and leave for site visits
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13:30 - 17:30 Site visit 1: Justice, Khulisa Social Services in Westbury.

Led by Lesley Ann van Shelm, Director of Khulisa Social Services with 
Jon Huggett, SIX and social workers and probation officers from Khulisa’s 
programmes.

Site visit 2: Food, Soweto 

Led by DrNaudé Malan and Angus Campbell from the Design Society 
Development DESIS Lab at the University of Johannesburg with input from Carla 
Cipolla from the DESIS network in Brazil and Sakhile Skhosana, Chair of the 
Region D Farmers’ Forum.

Site visit: Culture, business and the arts, Sophiatown

Led by Tricia Sibbons from the Sophiatown Heritage and Cultural Centre with 
input from young entrepreneurs and local residents. The visit will also hear 
from Angelique Edmonds from the University of South Australia and the Amani 
Institute with their work on #TheHatchery in Nairobi. 

Site visit: Mobile Technology, WHRI office

Led by the WHRI clinic with input from the Praekelt Foundation and Indra de 
Lanerolle, a professor at the University of Witswatersrand. 

19:00 Dinner, Coobs Restaurant, 4th Ave, Johannesburg, 2196, South Africa
+27 11 447 0710

Thursday, 27 November 

9:00 – 9:15 Welcome to Day 2
• Louise Pulford, SIX

9:15 – 10:15 How can we start to reimagine relationships? The role of social innovation 
Panel discussion facilitated by Remko Berkhout, followed by examples, 
inspiration and discussion
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Breakout 
discussions
10:15 - 11:15

Strand 1: ‘Reimagining’

• Nicola Galombik, Yellowwoods

• Carla Cipolla, DESIS Network in 
Brazil 

• François Bonnici, The Bertha 
Centre for Social Innovation and 
Entrepreneurship, South Africa

Strand 2: ‘Relationships’

• Marjan Besuijen, Making All Voices 
Count, Netherlands

• Taffy Adler, Housing Development 
Association, South Africa

• Cedric de Beer, Soros Economic 
Development Fund, South Africa

11:15 – 12:15 Group discussion facilitated by Remko Berkhout, Hivos

12:15 – 13:15 Lunch 

13:15 – 14:00 What does social innovation look like in South Africa? 
• Rhoda Kadalie, Impumelelo Social Innovations Centre

14:00 – 15:45 Diving deeper: Open Space
An opportunity for delegates to reflect and engage with others on the event 
so far and discuss other topics that have not been covered so far. 

15:45 – 16:00 Tea & coffee break

16:00 – 17:00
How can we support these initiatives to thrive globally? 

This session will explore what is needed to change local and global 
systems and how we can work together as a community. 

17:00 – 17:15 What’s next? 
• Louise Pulford & Amis Boersma

17:30 – 19:00 Jazz, drinks and nibbles
Il Giardino, 44 Stanley, +27 11 482 4978 
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Site visits: 
Wednesday, 26th November: afternoon

Site visit 1: Justice 

This visit will explore how relationships between the state and social services as well as relationships 
with the self are being reimagined. We will visit a diversion programme run by Khulisa Social Services 
in Westbury. 

This site visit will take place at Khulisa’s site in Westbury. Westbury, formerly known as the Western 
Native Township, is a township that grew during the Apartheid era, when the then government 
forcefully relocated people from Sophiatown, Denver and Frededorp, to the Western Native Township. 
During this time people were settled according to their ethnicity and tribe, and thus the majority of 
residents in Westbury are of coloured decent. The town has a rich history, starting during the early 
years of apartheid, through to the days when gangsters ruled the township and earned Westbury 
the title of one of the “most dangerous townships in South Africa”, following onto the current day, 
where organisations such as Khulisa are working to maintain harmony within the community and 
make it safe for all.

This visit will explore Khulisa’s diversion programme- where the courts issue diversion as a substitute 
programme instead of placing an individual in jail with a criminal conviction for a minor offence. 
Khulisa is just one of three organisations appointed by the Department of Social Development.

Khulisa’s diversion programme is interesting as it uses a human-centred approach and recognises 
that most perpetrators of violence have been victims themselves. Many perpetrators are also victims 
of social and economic disadvantages and lack the skills and resources to be successful in society. By 
focusing on these individuals, understanding the reasoning behind the violence and equipping them 
with the skills needed to succeed; this restorative justice programme has been extremely successful 
with a success rate of 86% (measured by the percentage of individuals who do not reoffend). 

This is an interesting example of what happens when the state outsources public services to 
nongovernmental organisations, how individuals can begin to reimagine their own relationship 
with themselves and with the larger community. 

Site visit 2: Food 

This visit will explore how we can reimagine society and empower different individuals to redesign 
the processes that govern their lives. This visit concentrates on how design, technology development 
and multi-stakeholder engagement influenced the food system in Soweto. 

IzindabaZokudla (Conversations about Food) –is a new multi-stakeholder engagement project that 
aims to create opportunities for urban agriculture in a sustainable food system in Soweto. The project 
creates a space for engagement between urban farmers, stakeholders and the city- something that 
is previously unheard of.
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Site visit 3: Culture, business and the arts 

Sophiatown was one of the most diverse places in Johannesburg, creating a lively cultural atmosphere 
and was a legendary place for the arts of every kind until its destruction in 1955. Sophiatown was 
the first site of forced removals in Johannesburg under apartheid legislation.

The Sophiatown Heritage and Cultural Centre helps the community to rebuild by creating a space 
to come together, learn new skills and revive their heritage. This visit will explore the work of the 
Centre to connect the past, present and future and working with the community through business 
and the arts. 

The Centre is building a new Enterprise and Cultural Hub that will help to support 500 young people 
for enterprise development and business training in the green sector and revive the legacy of 
Sophiatown by hosting heritage and cultural events. 

This visit is an interesting example of how to link the past and the present to address social and 
economic imperatives for the future.  The Centre helps both the old and the young to reimagine their 
lives and equips them with the skills necessary for success. 

This visit will explore how Sophiatown’s present community is connecting past and present through 
youth enterprise development, and particularly influencing the future via green entrepreneurship. 
Through partnerships offering training to young people, and incubating selected SME’s in a ‘green 
economy’ programme, the Centre seeks to empower individuals to shape their future, informed by 
the legacy, values and lessons of the past. 
 
The visit will also hear from other global examples of connecting culture, business and the arts with 
examples from Kenya and Australia.

IzindabaZokudla together with the Region D (Soweto) Farmers’ forumhave created the Soweto 
Imvelo Market at the Soweto Theatrewhere famers sell their own food and in this way keep the 
largest share of the profit. Agriculture is not seen as a viable or modern livelihood by urban residents, 
and by working with designers and the Soweto Theatre this project aims to create a cultural shift 
that would establish urban food production as a viable and attractive livelihood in the city and 
community. 

The project is also developing a course in participatory technology development has created a 
variety of tools to further assist and work with farmers including a wind-powered water pump, a 
seedling growing system and a food storage and cooling device. The project is also workingwith 
schools to help make sense of national policies and establish school food gardens. 

IzindabaZokudla creates opportunities for dialogue and aims to enable stakeholders to take action, 
and it is through these initiatives that pressing issues can be addressed. This is an interesting project 
to see how design and the use of the right methodologies can be used to reimagine society and 
empower non-traditional actors, like farmers.

This visit will take attendees to the historic areas of Soweto to exploreurban farming and learn more 
about the IzindabaZokudla project. 
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Site visit 4: Mobile Technology 

Mobile technology is rapidly spreading throughout Africa, particularly in South Africa. There are now 
more SIM cards in South Africa than people. However despite the rapid increase of technology, the 
country is still lagging behind in healthcare, particularly in relation to care of mothers and children.

UNICEF reports that 61% of deaths of under five-year olds are related to failures of the health care 
system. Although the mortality rate is falling, it still remains quite high at 53 per 1,000 live births. The 
leading causes of death in children under five are AIDS, birth complications, diarrhoea, pneumonia 
and injuries. 

Mobile Alliance for Maternal Action (MAMA) South Africa launched in 2013 and aims to address these 
inequalities by using mobile technology. They help reach out to mothers to help them to make 
informed choices about their pregnancy and healthcare. MAMA SA provides information about 
earlier antenatal care, supporting HIV-positive mothers, information to prevent the transmission of 
HIV to their babies, information about vaccines and healthy household practices during pregnancy 
and the baby’s first year of life. MAMA also works in Bangladesh and India as well as South Africa, all 
of which are countries with high healthcare inequalities and a proliferation of mobile phones. 

MAMA is just one example of countless projects that are seeking to use technology to empower 
individuals to address inequalities, particularly in health, around the world. 

This visit will allow participants to explore the impact of mobile technology on the lives of mothers 
and their children and what this means for the rest of the world. 

Delegates will travel to the Wits Reproductive Health and HIV Institute (WRHI) Office in Johannesburg 
to hear more their work and projects that use mobile technology to empower mothers and change 
communities. 

The visit will also hear from the Praekelt Foundation who build open source, scalable mobile 
technologies and solutions to improve the health and wellbeing of people living in poverty. 
Theirprogrammes have reached over 50 million people across 15 countries in sub-Saharan Africa.

Indra de Lanerolle, a professor at the University of Witswatersrand, and an expert in the internet and 
mobile use in Africa, will add a global dimension to conversation, commenting on emerging trends 
in this field that are empowering citizens.
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Alan Fowler
For more than thirty years, Alan Fowler has been working with, researching 
and writing about civil society and NGOs in particular.In addition to 
qualifications in engineering and education, he holds a DPhil in development 
studies He has been a visiting fellow at the World Bank and a programme 
officer at the Ford Foundation. He has also held elected positions on the 
boards of the International Society for Third Sector Research (ISTR) and 
Civicus, the World Alliance for Citizen Participation. He is a co-founder, in 
1992, of the International NGO Training and Research Centre (INTRAC).

Angelique Edmonds
Angelique Edmonds is Creative Director & founder of the School for Creating 
Change and a Lecturer at University of South Australia.Over the past ten 
years she worked with Indigenous communities in Australia’s remote north, 
and established design advocacy projects with CALD women in Sydney’s 
South West and with Youth at risk of homelessness in South Australia (SA). 
Trained as an architect, she has delivered National Continuing Professional 
Development seminars on the topic of Social Sustainability for the Australian 
Institute of Architects (AIA), an organization for which she also led the 
establishment of their Social Sustainability policy.

Amis Boersma
Amis Boersmais Knowledge OfficerCivicExplorationsatDutch NGO Hivos. 
Prior to workingat Hivos, Amis startedherownconsultancy - NGO toolkit 
- to help NGO’sbetterunderstandingwhat the results of their work was 
and to deal with theirdonors (and reporting requirements). Shehas a 
Masters in Languages and Cultures of Southeast Asia and Oceania, and 
Ethnicstudies and worked with Amnesty Netherlands, Indonesian Human 
Rights Organization KontraS, Free Voice (now Free Press unlimited) and the 
International Institute for Asian Studies.

Angus Donald Campbell
Angus Donald Campbell is a Senior Lecturer in the Department of 
Industrial Design at the University of Johannesburg with over a decade of 
university lecturing, research and freelance design experience. His design 
and research interests focus on industrial design, social innovation and 
technology for sustainable development within the South African context. 
He is coordinator of the Design Society Development DESIS Lab and is a 
Doctoral lead researcher for IzindabaZokudla (Conversations about Food): 
Innovation in the Soweto Food System. www.angusdonaldcampbell.com & 
www.designsocietydevelopment.org 

Speakers
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Carla Cipolla 
Carla Cipolla has been involved since 2004 in projects on design for social 
innovation in Europe, and later in Africa and Brazil where she is now associate 
professor of the UFRJ - Federal University of Rio de Janeiro / COPPE - Institute 
for Graduate Studies and Research in Engineering. She is coordinator of the 
UFRJ/Coppe DESIS Lab, which is one of the founding members of the DESIS 
Network.  Her research and design activities in this group are focused on 
design for social innovation, emphasizing international cooperative and 
comparative projects of relevance to specific Brazilian issues. 

Cedric de Beer
Cedric de Beer joined SEDF as Vice President and Director of Africa Operations 
in July 2009. He also represents SEDF on the Board of Nurcha, of which he 
was the founder and formerly the chief executive. With SEDF and government 
support, Nurcha has financed the construction of more than 300 000 low 
income houses in South Africa over fifteen years. Prior to this, de Beer was 
the Director of Urbanization for the City of Johannesburg. He has directed 
the Rural Health Services Development Unit at the Witwatersrand University 
Medical School, in addition to setting up and co-directing the Centre for 
Health Policy there. 

Clariss Maracci
Clarissa Maracci is the Project Coordinator and founder of SautiYaMtaa 
project in Kenya. Her passion for writing has pushed her to collaborate with 
various media. She started her experience in Kariobangi, one of Nairobi’s 
slums, where she founded The Kariobangi Mirror, a community based online 
magazine while she was still freelancing for several media. She joined 
Pawa254 community in June 2014, when the project SautiYaMtaa kicked off. 
Alongside having been Deputy Director of Fatto&Diritto a magazine focusing 
in law and human rights, she has made freelance contributions to Ecoradio 
(Rome, Italy), Emergency Journalism (Brussels), African Voices (Italy), Devex 
(USA), and Kass Weekly (Kenya). 

Deus Mukalazi
Deus Mukalazi is the Twaweza programme Officer, based in the Uganda 
Country Officer. He is in Charge of Media partnerships and has done 
considerable work in the area of popular media (music and art) and how to 
tap into this space to influence change especially amongst young people. 
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Dietar van den Broeck 
Dieter Van den Broeck’s current work focuses on facilitating and creating 
of social learning/change transdisciplinary processes and multi stakeholder 
environments to build collective understanding, awareness, intelligence 
and action to restore landscapes and people. His aim is to create more 
knowledge and experience around emerging leadership on the landscape for 
profound change and how they relate to the Theory U, ecosystem Approach 
and social learning. 

Geraldine Hepp
Geraldine is Amani Institute’s project manager for #theHatchery. She has 
worked with youth groups for cultural understanding, personal growth, 
team building, mediation and environmental protection through circus, 
art and adventure pedagogy and has extensive experience in organizing 
cultural events and festivals for community building. Geraldine has studied 
both in Europe and the USA and is currently completing her studies in adult 
education, music and media science at Humboldt University in Berlin, 
Germany. She speaks five languages and is eager to become fluent in Swahili. 
Geraldine loves to bring people together to take things to new levels, go on 
adventures and organize art/music events and festivals. 

Gustav Praekelt 
Gustav Praekelt is the founder of Africa based Praekelt.com and Praekelt 
Foundation, a social enterprise that develops scalable mobile solutions for 
social good with programmes having reached over 50 million people across 
15 countries in Africa. He has also been involved in many seminal launches 
in the African digital arena including the first launch of mobile television, the 
first social impact use of Please Call Me technology, and the integrated use 
of mobile internet. In 2013 he co-founded the JoziHub, a technology startup 
launchpad and co-creation space in the heart of Johannesburg dedicated to 
creating sustainable change in Africa.

François Bonnici
François Bonnici is Director of the newly established Bertha Centre for Social 
Innovation & Entrepreneurship at the University of Cape Town’s Graduate 
School of Business. Originally trained as a physician in South Africa, he also 
read for a Masters degree in Public Health (London) and a MBA (Oxford) as a 
Rhodes Scholar. As a Global Leadership Fellow of the World Economic Forum, 
he worked on developing public-private partnerships and innovations for 
development, later heading up the Forum’s own Schwab Foundation work 
in social entrepreneurship in Africa and the Middle East. He cofounded the 
African Social Entrepreneurs Network and with colleagues has established 
an award-winning social enterprise building low-cost medical devices for 
low-resource settings.



16 REIMAGINING RELATIONSHIPS

Jon Huggett
 

Jon Huggett is the Chair of the Trustees of the Social Innovation Exchange. 
He is also Chair of All Out, the global campaign for LGBT equality, and 
Khulisa, a UK crime prevention charity. Jon advises social innovators 
globally, including Nesta, and the Wikimedia Foundation.  He is member of 
the National Leadership Council of Social Ventures Australia, and a Fellow of 
the Young Foundation. Jon has run three companies: he was founding chair 
of the Organization for Refuge, Asylum and Migration, and was President of 
the STOP AIDS Project in San Francisco, the HIV prevention pioneer.  He is 
also the author of several articles including “Stop proving; start improving!” 
and “Social enterprise and meritocracy: watch out for the blind spots”.

Indra de Lanerolle
Indra is a Visiting Research Associate at the University of Witwatersrand, 
Johannesburg, where he leads the South African Network Society Project. 
He is a member of the World Internet Project, the largest network of Internet 
researchers covering over thirty countries, coordinated by the Annenberg 
School of Communication at the University of Southern California. He has 
lectured and presented papers and talks on the Internet in Africa at the 
Universities of Oxford, Harvard and Lisbon. 
He has helped numerous organisations in South Africa in developing 
their communications strategies including Soul City, CorruptionWatch, 
Department of Health and also conducted research and supported projects 
in Kenya and Mozambique.

Josine Stremmelaar
JosineStremmelaar is coordinator of the Knowledge Programme at INGO 
Hivos, based in The Hague. She is responsible for strategy development, 
knowledge management and social innovation endeavours. In the past 
seven years she has developed a “think tank” within Hivos that through its 
applied research has challenged the way we think about change. Josine is 
also co-author of the new Hivos Future Calling strategy and the secretary 
of the Hivos Social Innovation Award.Josine is passionate about thinking 
future and thinking big. She has a strong belief that 90% of what we need 
to make a difference we already possess, but that the final 10% is where the 
main challenge lies. 
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Katia Almeida
Since 1997, Katia Almeida has implemented several innovative programs for 
vulnerable kids and families, training and supervising the staff that work 
in those programs. Katia took the helm of Pressley Ridge Portugal in 2000 
and has been leading the organization ever since. In 1998-99 Katia won a 
Fulbright scholarship and worked at Pressley Ridge in the USA. In 2008 she 
received Pressley Ridge prestigious Nicholas Hobbs award. In addition to 
her work at Pressley Ridge, Katia teaches post graduate classes in several 
universities in Portugal. Katia is also a trainer at the Portuguese Institute 
of Social Entrepreneurship and a Board Member of ESlider (Portuguese 
network of leading social entrepreneurs). 

Kiss Abraham
Kiss Brian Abraham is a Cartoonist, Gender and ICTs Researcher and Zambian 
Social Activist. Kiss is team leader of KBA Innovations an organisation which 
manages the Gender Research in Africa and MENA into ICTs for empowerment 
(GRACE). GRACE has published two books and Kiss has authored chapters 
within the books on the gender and ICTs context in Zambia. KBA Innovations 
is also convenor of the NewZambian, a platform for freedom of expression 
and Public Social Accountability.

Louise Pulford
Louise is Director of Social Innovation Exchange or SIX - a global community 
of 8000 individuals and organisations involved in social innovation – when 
it formerly became an independent organization in January 2013. Louise 
also manages the European consortium which runs the flagship European 
Commission project -Social Innovation Europe, a European network for 
social innovation.

Previously, Louise worked at the Young Foundation from 2007 until 2012 
and has been involved in a variety of projects including the development 
of the UpRising programme –a leadership programme encouraging young 
people to be more involved in public life and decision making.  
Louise also is Chair of the Alec Dickson Trust which provides small amounts 
of funding to encourage to get involved in volunteering across the UK.

Marjan Besuljen
Marjan Besuijen is the founder and Director of ‘Making All Voices Count’. 
‘Making All Voices Count’ is a large-scale government reform programme 
implemented in eight African countries and four Asian countries, with a 
focus on innovation and the use of new technology. Prior to this project, she 
was Senior Advisor at Hivos, The Netherlands. She has an extensive career 
in the field of transparency & accountability, media, citizen engagement and 
use of (new) technology.
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Dr. Naudé Malan
Dr. Naudé Malan is Senior Lecturer in Development Studies at the University 
of Johannesburg. He is the co-leader of the multi-stakeholder engagement 
project IzindabaZokudla that is part of Michigan State University’s Global 
Innoversity. This project aims to create opportunities for urban agriculture 
in a sustainable food system in Soweto. Dr Malan has published on the South 
African social welfare system, agriculture and human rights and recently 
has developed an interest in social methodologies for technology design for 
urban and small-farmers. He was a Visiting Research Fellow at the Centre 
for African Studies at Cambridge University in 2003. He has taught in the 
Faculties of Humanities, Art, Design and Architecture, Law and Engineering 
at the University of Johannesburg.

Nicola Galombik
Nicola is Executive Director at Yellowwoods, an investment holding 
company with several businesses in the financial services sectorand 
restaurant and leisure sectors. Nicola sits on the global Yellowwoods board 
and is responsible for inclusive and sustainable growth and positive social 
value creation across the Yellowwoods investment portfolio. Prior to this 
Nicola established and was Managing Director of Converse, a management 
consulting business within the Resolve Group, focused on large-scale 
organizational change and leadership development in the public sector, 
parastatals and the private sector. Previously, Nicola held senior executive 
positions in television broadcasting, policy and regulation and in education.

Pramod Mohanlal
 

Pramod Mohanlal is the co-founder and Managing Director of Yowzit, a firm 
founded by the Boston based New Markets Advisors team. The company 
specializes in the field of transparency and accountability using their trade-
marked internet and mobile technology platform. The platform operates in 
five African countries and select cities in India.

Prior to being appointed the Managing Director of Yowzit, Pramod served as 
a Commissioner on South Africa’s Presidential Review Committee on State 
Owned Enterprises (PRC), assessing the country’s policy toward the 700+ 
firms owned by the state. He led the work-streams focused on reviewing the 
“strategic importance and viability” of these entities.
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Taffy Adler 
Taffy Adler is founding CEO of the Housing Development Agency (HDA) in 
South Africa. Prior to this he was the founding Chief Executive Officer of 
the Johannesburg Housing Company (JHC). In 1999, Taffy was awarded 
the Gauteng Housing Person of the Year by the SA Institute of Housing.  
He was the 2007 South African Social Entrepreneur of the Year and, until 
his appointment to HDA in 2009, has been an appointed advisor to every 
National Minister of Housing since the advent of democracy in South Africa 
in 1994. Taffy is also the founding chairperson of the eKhaya Neighbourhood 
Programme, the first residential improvement district organised in the inner 
city of Johannesburg. 

Zaheera Jinnah
 

Zaheera Jinnah is a PhD candidate in Anthropology at the University of 
KwaZulu Natal, and a researcher at the African Centre for Migration & 
Society, at Wits University. She holds an MA in development studies and a BA 
in social work. Her research interests and recent publications are in the field 
of gender and migration, and mobility, labour and livelihoods. Her doctoral 
thesis is an ethnographic study of the migration and settlement processes 
of Somali women in Johannesburg.

Remko Berkhout
Remko works as a consultant and associate advisor for Hivos on strategy 
and innovation. Formerly, Remko coordinated Hivos Civic Explorations, 
a programme that investigates the fast changing landscape of citizen 
activism. Prior to joining the Hivos knowledge programme, he worked for 
ten years with national and international NGOs in India, Bangladesh and 
Mozambique.He holds a Masters degree in Sociology and Economics from 
the Erasmus University of Rotterdam. He is currently based in Austria.



REIMAGINING RELATIONSHIPS

Participant List:

NAME ORGANISATION COUNTRY

Alan Fowler International Institute of Social Studies South Africa

Amis Boersma Hivos Netherlands

Angelique Edmonds University of South Australia Australia

Angus Campbell University of Johannesburg South Africa

BushraRazack Islamic Relief South Africa

Carla Cipolla DESIS Network Brazil

Cedric de Beers Soros Economic Development Fund South Africa

Claire Nerenhausen Concern Worldwide Mozambique

Clarissa Maracci SautiYaMtaa Kenya

David Lewis Corruption Watch South Africa

Deus Mukalazi Twaweza Uganda

Dieter van den Broeck Living Lands South Africa

Dr Francois Bonnici The Bertha Centre for Social Innovation 
and Entrepreneurship South Africa

Geraldine Hepp Amani Institute Kenya

Gustav Praekelt Praekelt Foundation South Africa

Indra de Lanerolle University of Witswatersrand South Africa

Jason Hobbs University of Johannesburg South Africa

Jessica Newmark Next Level Outcomes, South Africa

Johan Schnaap The Innovation Station Netherlands
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NAME ORGANISATION COUNTRY

Jon Huggett SIX UK

JoramMwinamo Wylde International Kenya

Jordan Junge SIX UK

Josine Stremmelaar Hivos Netherlands

Katia Almedia Presley Ridge Institute Portugal

KavishaPillay Corruption Watch South Africa

Kiss Abrahams KBA Communication Zimbabwe

Laurie Adams Oxfam South Africa

LesleyAnn Van Selm Khulisa Social Services South Africa

Liz Kilili Creative Garage Kenya

Dr Lindi van Niekerk

LoeSchout Hivos Netherlands

Louise Pulford SIX UK

Lucy von Sturmer Hivos Netherlands

MarjanBesuijen Making All Voices Count South Africa

Mark Lewis Photographer South Africa

Melissa Mbugua Ushahidi Kenya

Nanette Minnaar Khulisa Social Services South Africa

Naude Malan University of Johannesburg South Africa

Neville Gabriel The Other Foundation South Africa 

Niall Caroll, Emakhazeni Local Municipality South Africa



REIMAGINING RELATIONSHIPS

NAME ORGANISATION COUNTRY

Nicola Galombik Yellowwoods South Africa

OlatunbosunTijani Co-Creation Hub Nigeria

Olwen Manuel The Bertha Centre for Social Innovation 
and Entrepreneurship South Africa

Patience Mkhosana Corruption Watch South Africa

Pierre Schoonraad Centre for Public Service Innovation South Africa

PramodMohanlal Yowzit South Africa

Rachel Jones Reos Partners South Africa

Rachel Sibande Mlabs Malawi

RemkoBerkhout Hivos consultant Austria

Rhoda Kadalie Impumelelo Social Innovations Centre South Africa

SakhileSkhosana Region D Farmers’ Forum, Soweto South Africa

SharadSapra UNICEF Innovation Centre Kenya

Stuart Bartlett Industrial Development Corporation South Africa

Taffy Adler Housing Development Agency South Africa

Tegan Rogers Start Network UK

Thomas Ettyang Pajoma Trust Kenya

Tricia Sibbons Sophiatown Heritage and Cultural Centre South Africa

Zaheera Jinnah African Centre for Migration & Society South Africa 
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